MUSAA ATIF

Los Angeles, CA - musaaibnatif@gmail.com - (310)-904-8553 - US Citizen

EbucaTtioN
University of California Irvine (UCI) Irvine, CA
Bachelors (B.A.) Business Economics Sep 2023 - Mar 2026
Los Angeles Harbor College (LAHC) Los Angeles, CA
Associate (A.S.) Mathematics Aug 2018 - Jan 2023
Per Scholas Los Angeles, California
15-week SOC Analyst Bootcamp Mar 2026 - Jun 2026
WORK EXPERIENCE
Sileria, Inc. Los Angeles, CA
Product Analyst Apr 2025 - Present

e Analyzed 1,000+ user interactions, tickets, and records to identify product pain points, create user
stories, and recommend features impacting 100k+ users

e Built KPI dashboards in ServiceNow for activation, retention, and feature adoption, reducing manual
reporting time by 40%

e Partnered with stakeholders to gather requirements and define 15+ user stories and acceptance criteria

Los Angeles Housing Department Los Angeles, CA
Systems Software Support Intern Aug 2023 - Jan 2025

e Owned prioritization of 200+ Jira tickets across internal platforms, introduced a weighted-scoring
system, balancing stakeholder needs and technical constraints to maintain operational reliability

e Built and managed a 12-week Gantt roadmap across 8 project phases, giving an 8-person
cross-functional team clear milestones, enabling on-time delivery for a 6-month intranet redesign

e Optimized ServiceNow intake workflow, with SLA alerts and routing logic, reducing manual intervention
by 16% and improving system responsiveness for cross-department teams

e Led redesign of a Single Sign-On experience for 500+ employees, rebuilding the visual interface while
debugging Jira-reported authentication issues, improving usability and cutting sign-in time by 30%

Fika Ventures Los Angeles, CA
Product & Investment Intern Sep 2022 - Nov 2022

e Evaluated 30+ startups using structured analysis of product strategy, user needs, monetization, and
growth signals, presenting recommendations to senior team members to support investment
prioritization

e Identified embedded payments startup Payabli, evaluating customer workflow integration, pain points,
and product-market-fit, culminating in more than 60M in funds raised

e Presented investment materials under rapid turnaround, defending strategic recommendations directly
to senior stakeholders, influencing prioritization and execution direction

SKILLS
Programming Languages: Kotlin, Python, HTML/CSS, C+-+, JavaScript, SQL
Financial and Analytical Tools: Excel, R, Pitchbook, Crunchbase
Other tools: AWS, Google Workspace, ServiceNow, Jira
CERTIFICATIONS

AWS CCP | CompTIA CySA+ (In Progress)

EXTRACURRICULARS

Founder & Organizer — Al in Investing Conference Series (UCI) Dec 2025 - Jan 2026
Founded and led a recurring Al in Investing conference series at UCI, bringing together 50+ students per
event to examine Al’s implications for venture capital, public markets, and startup formation. Managed
speaker outreach, programming, marketing, and event execution.




